HoBoctn ot 18 anpens 2016 ropa

B MuUpe cnenornyxux, crnenbiX U rNyxmx

1. Cnenornyxue MxeBcKa nonyynsan KoOHCynbTaunuklwo O CBOMUX
I'IOTpGGMTeanKMX npaBax

18 anpens B YamypTckon pecnybnukaHckon bubnuoteke ona crnenbix Ans
yneHoB MbxkeBckoro [oOcCyroBoro LueHTpa Ang cnenornyxux 6bina
OpraHu3oBaHa lopuauyeckas KOHCynbTauma Ha Temy «3awmta npas
notpedutenemny.

Bce Mbl aBnsemca notpebutenamu pasnuyHbix ycnyr. NpuUHATO cyuTath,
4yTo notpebuTtenb Bcerda npaB. K coxaneHwo, Ha npakTuke AaHHoe
yTBEpXOeHne He Bcergda cpabaTbiBaeT. Hawwu npaBa perynsipHO
HapywatTcda. Kaxabin u3 Hac He pa3 cTankusarcs C NOKYrnkon TOBapoOB
HeHagnexallero KayectBa WNW HeKayYeCTBEHHbIM OKa3aHWeM YCnyr.
YperynupoBaTb KOH(IIMKT 3Ha4yUTenbHO npolle, Korga Briageellb
COOTBETCTBYHLLEN NHGOPpMaLNEN.

[aTtb HeobxoguMMyl0 WHOPMaUMIO O 3awuTe noTpedbuTenbCKuX npas
cnenornyxum mogaMm — Takylo Lenb noctaBunu nepeq cobon CoTpyaHUKM
BubnuoTekn wn npurnacunu  OnNa  pasbACHEHUS CIOXHbIX BOMPOCOB
3aMecTuTensa HavanbHuKa oTAena 3awuTtbl npaB noTpebutenen
YnpasrneHns denepansHon cnyxbbl No Hags3opy B cdepe 3awumTbl npas
notpebutenen no Yamyptum TaTtbsHy BaneHTuHoBHY KamaweBy. OHa
OYeHb MPOCTO N AOCTYMHO pacckasarna O TOM, KaK 3aluTUTbL CBOU NnpaBsa B
chepe XKKX, MeaUUMHCKMX YCRyr, Kak OCyLleCcTBseTcs Bo3BpaT U 0bMeH
HeKkayeCTBEHHOro ToBapa W MHoroe pApyroe. Cnenornyxue axkTMBHO
3agaBanu Bonpockl. Kak BbIACHUIIOCH, KaXabl NPUCYTCTBYOWMA He pas
OoKasblBarcs y4aCTHMKOM CMOPHOMN cUTyauunu.

Bce yyacTtHukm BcCTpeun nonydunu Oyknetbl «Xody. Mory. 3Hato:
PocnoTtpebHagsop vHpopmMmupyeT». Tembl OyKNeToB: nnaTexHble ycnyru,
NNOTEYHbIN KpeauT, 4OBPOBOSbHbIE NEHCUOHHBIE HAKONeHna n gpyrve. B
Kakgom Oyknete paH MNOHATHbIA  anropuTM LENCTBUMA B KOHKPETHOM
cutyaumn. Kpome Toro, 6ubnuorteka nogrotosuna WHAPOPMALNOHHLIN
NINCTOK, coepXalwuin nonesHble CBeAEHUA O PasfUYHbIX YyYpexaeHUsax
ropoga, 3aHMMalwLWMXCa 3awuTon npas noTpebutenen, uMx agpeca wu
TenedoHbl.

FOpnaudeckaa KoOHCynbTauua cocTtosinacb Npy (OMHAHCOBOW MoAaOepXKKe
doHaa «Co-eauHEHMEY.

Hoesocmb nodecomosuna J1.I'. Manogheesa

O6buwecTBO

1. BbII'IyCTﬂT HOBbIe AeHeXHble Kyniopbl



LleHTpobaHk Poccun o06baBus, 4YTO TOTOBUTCA BbINYCTUTb HOBbIE
AeHexHble Kyntopbl — HOMuHanom B 200 u 2000 py6nen. lNoka TonbKO
obcyxaaeTcsd, Kakoro oHn 6yayT uBeTa U YTO Ha HUX ByaeT nsobpaxkeHo.
Hanpumep, HoBropogckue paenytaTtbl MOMPOCUM Ha HOBbLIX Kyniopax
n3obpasntb AnekcaHgpa HeBCKOro, KOTOpbIA KHSXKMN B Benukom
Hosropoge, n Opyryto CMMBOSIMKY 3TOro ropoga, B KOTOPOM Hadanacb
pycckas rocygapcTBeHHOCTb.

2. HaBogHeHune B Benukom YcTiore u aBuaumMoHHble 60MObI

B ropogoe Benukmn YcTior cunbHoe HaBogHeHume. B 30He 3aTonneHus
okasanucb A0 4 TbicAd 4YernoBek. YacTb ntogen aBakymposanu. Yactb
noxenanu octaTbCd [JOMa, onacascb Mapogépcrtea. Cnyxba M4YC
AoCTaBnseT UM BoAY M NPOAYKTbl. [pMYMHON HaBOOHEHUA cTan neasaHoun
3aTtop Ha peke CeepHasa [BuHa. UTOObI YHUYTOXUTb 3aTOp, MPUBNEKN
NogpbIBHUKOB-canépoB. [MpuMeHunn paxe BOEHHYH aBmauumio, KoTopasd
cbpocuna Ha peky 10 6omb No NONTOHHbLI Kaxgad. [locrne aToro Havancs
HopManbHbIM niegoxod. bopbba ¢ HaBogHeHneM npoposikaetcsa. MHorue
AomMa B ropoge 3aTonneHbl, B HUX HET 3nekTpudectBa, He paboTtatoT
LLKOSbI U MarasviHbl, YpesBblHanHas CUTyaumsa COXpaHAeTCS.

Monutuka
1. HedpTAHbIE cTpacTu

B ropoge [oxa (aTo ctonuua Katapa, 0gHOro M3 apaBUNCKUX HEMPTAHbIX
KHsDKeCTB) cobpanucb npeactaButenu 17 cCTpaH-rraBHbIX 3KCMOPTEPOB
HedpTn, BkNtoyas Caynosckyto ApasBuio n Poccuto. OHM OOMKHbI BbInn
AOroBOPUTLCA Ha nosiroga  «3amMopo3uTb» (He yBenunumBaTb) L0ObIYY
HedTn, YTOBLI NoBbICUTL Ha Hee UeHy. Ho CaypoBckas ApaBusa BCE Xe
OoTKasanacb 370 JenaTtb, M COBeWaHWe KOHYMIOCb Hu4eM. Akobbl 3TO
NPOM30LLISIO N3-3a OTCYTCTBUSA npeacTtasutens MpaHa, HO 4aBHO U3BECTHO,
4yto WpaH n He cobuparnca B 3TOM y4acTBoBaTb, eMy HagO pa3BuBaTb
TOProBrit0 HEPTHLIO MOCNEe CHATUA C Hero caHkuui. [ocne atoro oxuaganu
BbICTpOro nageHus ueH Ha HedTb, HO OHa BCKOpe OnATb MOAHSANachb B
LeHe u3-3a 3abacToBKkM HeTSHUKOB B APYroM KHsxecTBe, B KyBente. 6
TbICS1Y YenoBek TaM 6acTytoT NOTOMY, YTO UM He NNaTdaT 3apnnary.

2. Pe3kui pocT Kypca gonnapa v eBpo

Ha ¢poHe HoBOCTeN 0 npoBarne HeTAHbIX NeperoBoOpoB Pe3Ko BbIPOC KypC
aonnapa u eBpo No OTHOWeHUo K pybnto. B cpegHem n eBpo, n gonnap
nogopoXxanu Ha asa pybna — go 77 v 68 pybnen cOOTBETCTBEHHO. ..

3. MNonoxeHue Ha YKpanHe



Poccunckue rpaxgaHe AnekcaHgpos v EpodeeB npurosopeHbl B Knese K
14 ropgam nuweHna ceoboabl. IX 06BUHAIOT B TEPPOPU3ME U HE3AKOHHOM
BeAeHun BonHbl. OHM 6binn ononyeHuamu JIHP v roag Hasaa nx 3axeatunm
B MIeH, Korga oHu Obinu paHeHbl. B Knese ux HasbiBalOT COTpyaHUKaMU
Hawen BoeHHoOW passegkn (MPY), HO OHM TakOBbIMM He SBASAIOTCA.
[Mpouecc BENCA CO MHOXECTBOM HapyLUEHWW, HN OOHOro [goKasaTenbCTBa
CO CTOpPOHbI 3alinTbl HE ObIIO0 PacCMOTPEHO. IKCTPEMUCTLI YrpoXKanm
agBokaTtam, OuH U3 HUX Obln youT. Bbin COXOKEH Oaxe KaOWHeT cyabw.
3alwunTta HamepeHa obxxanoBaTb NPUroBop.

Kypcbl BanoT 1 LeHa Ha He(pTb:
Kypc gonnapa — 68.0 py6., eBpo — 77.1 py6., ueHa HepTn Mapkn «bpeHT»
—42.9 ponn. 3a 6appensb.



